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2D/3D UX VR  

Personas 
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UX Architecture & Responsive Design  
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User Generated 
Content 
 
Reviews Distillation 
Solution – Responsive 
Design, mobile to web 
 
iOS Platform 
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Jin Shin by Lilly 
 
Restorative Pet 
Treatments 
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ConvergiaPlanet 
 
Creative Direction,  
Concept, Visual Design, 
UX, UI, Photography, 
and Responsive Mobile 
Design 
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ConvergiaPlanet 
 
Twitter feed for the 
Community page 
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ConvergiaPlanet 
LINKEDIN company page promotional banner – Creative Direction, Concept and Design 
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Allstock  
 
Wireframes 
Using Axure 
and Axshare 
 
Axshare 
Prototypes 
link 
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3M 
Innovation 
Center 
 
Design 
Collaboration: 
Story Path - View 
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Microsoft  
ExpertZone 
 
Design 
Collaboration: 
Concept, 
Information 
Architecture, User 
Studies, Usability 
Testing, Stakeholder 
Sessions. 
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Merck 
Worldwide  
Careers 
 
Visual Designer, 
Concept, Information 
Architecture,  
with B.A. and 
Developer 
collaboration  
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Merck 
HR Division -Site Map 
 
This study revealed hidden resources 
that challenged the user to use 3-4 
clicks down to obtain the information 
– an unnecessary step. 
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User Research & Usability Studies 
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R  Lean UX 

R  Stakeholder Interviews 

R  User Interviews 

R  Summary Reports 

R  Personas 

R  Scenario Design 

R  Mental Models & Task Analysis 

R  Heuristic Evaluations 
R  With UX, IA and other Heuristics 

R  Usability Test Planning & Conducting 

R  Taxonomy Studies 

R  Holistic Experience Analysis 

R  Thinking Out Loud Studies  

R  Service Design 

R  Customer Journey Maps 

Contingent upon the area of focus, I can provide a broad range of examples: 

User Experience Research Methodology 
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3M Online 
Printing 
Services 
 
Stakeholder 
Interviews, User 
Interviews, Business 
Analysis, Personas, 
Comparative 
Analysis, Task 
Analysis and 
Usability Testing 
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16 



17 
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Merck 
HR Data Dashboard 
 
Creative Direction, 
Concepts, Stakeholder 
Interviews, Global User 
Interviews,  Domain SME 
sessions, and Comparative 
Analysis  
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The Holy Grail of 
Holistic Design 
 
When we cover all the bases 
and truly “get it right” – the end 
result looks like the Apple 
example on the right.  
Apple succeeds for many 
reasons, but all of those reasons 
are bound together in a holistic 
fashion that seamlessly 
addresses the total customer 
experience. This is the ultimate 
goal for any business or 
organization. Our research 
should be aligned with all the 
vital facets and touch points, 
connecting the business, platform 
and people. 
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2D/3D UX Virtual Reality Design 

22 



ConvergiaPlanet 
VR DATING APP 

Welcome to the next generation of dating sites! Isn’t it time we graduated from 
the dull, uninspired limitations of the past and stepped boldly into the future? 
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ConvergiaPlanet 
Catastrophic Response Modeling 
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ConvergiaPlanet 
 
Adopt A Family Today 
 
Virtual Reality Research, 
Social Services Tool 
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Mobile Design 

27 
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Merck Mobile 
Concepts 
 
Supporting an end-
to-end global study 
for Merck HR 
Solutions 

29 



3M Filtek 
 
iPad Sales tool 
and app 

30 



Westlaw 
Comparative 
Study 
  
Mobile Apps 
overview 

31 



iPhone User 
Experience 
Audit 
  
Review of the 
viability and 
usability  
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Visual Design & Copy 
 

33 



Yes, this 
is not a 
dream. 
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Getting 
their 
attention. 

35 



LEAVEX 
 
Startup 
Leavex.com 
 
Creative Direction, 
Visual Designer, 
Marketing Concepts 
& Collateral, 
Prototypes, 
Information 
Architecture and 
Developer 
collaboration  
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PRESENTATIONS 
 
Corporate/NGO 
Communications 
  
Replication of successful 
social service models 
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UX Pattern Libraries 
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UX Pattern 
Library 
Ecosystem 
  
An overview of 
the integrated 
systems and 
user groups 
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UX Pattern 
Library 
  
Enabling the enterprise 
to avoid recreating the 
wheel with each web 
part, save money and 
provide an easier work 
experience 
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UX Pattern 
Library 
  
Confluence 
Wiki – Pattern 
documentation 
library 
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UX Pattern 
Library 
  
Innovation Lab 
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Brand & Business Analysis 

43 



Brand Audit 
 
Augmenting a 
website redesign, 
the audit helped 
CoLab consider 
additional ways to 
improve their 
overall experience. 
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45 



Pro Bono 
Initiative 

46 



PROGRESSIVE 
PROCESS Yields progressive results 
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Q & A 
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Contact 

Dave Fleming 

218.576.2822 

xshapes@gmail.com 
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